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Blue Sage

Instructions for initial
setup in next slides

URL / Broker Portal:
hitps://portal.weloveipo.com/portal/#/login




-rom the login page of the portal, click *Forgot

Password”. hitps://portal.weloveipo.com/portal/#/login
Pop up Wil appear to enter email address. Enter emaill

address and hit "Send”.
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Next pop up will noftity the user “You will receive the
password reset link, it you are a registered user”. Click “OK”"
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User will receive an email and should follow the *Password
Authentication” link in the email. Clicking the link will take
the user to the URL where they will enter a new password. It
emalil not received, check the spam or junk email inbox.

Hi, BPLO
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Enter and Verity Password. Once the Password
Is entered, click “OK". Be certain 1o follow the
Password Requirement rules.

» Password Requirements:
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User will recelve an email with their User ID and
a link to our site. Follow the link to our site, enter

the User ID provided and the Password they
created to access our site.

Hi, BPLO
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The Pipeline section of the Home screen is divided into two basic areas:
e A List of Statuses along with the number of loans in that status and the dollar volume
associated with the that stafus.
o Each of the statuses are hyperlinked in the Count column. If the Broker wants to
iInvestigate more concerning
o That particular status issue they would click the hyperlink and this will take them o
an abbreviated pipeline view of all loans in that status
e A Bar Chart showing the Statuses with the dollar volume represented by the bar.
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Blue Sage
Search

The Search is broken into various criteria.
e Loan Search Period: in this particular build Is
defaulted to six-months.
e Status Group: as was seen on the home screen
IN The pipeline listing.
Last Name
L.oan Number
_.oan Purpose
Case File Number

View Pipeling
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Broker can Manually input information
or Import Loan File

Importing a file will probably be the
preferred methodology.
e MISMO 3.4 Subbmission

Te Bring in frem a
Previ DOIDU file
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If the Broker uses the AUS submission methodology they
will select either:

e Desktop Underwriter
e Desktop Underwriter MISMO 3.4
e Loan Product Advisor
e Loan Product Advisor MISMO 3.4
After making your selection you will enter in the Fannie
Mae Case File# or the Loan ID# followed by clicking the

Retrieve Case File button. This will import the information
INnfo the system.
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Exceptions will not prevent the user from moving forward.
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e MLO NMLS ID number

e Settlement Date (est)

e First Payment Due Date: this will calculate and
populate based on Setftlement Date (est)

e Qualifying Credit Score
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You will need to enter Downpayment
Details manually and Save.
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Once the you are satistied that the information is present,
click the Register button at the bottom of the screen.

Canoal & Close

As the process of registering the loan is
complete the system will display the Loan
Blue Sage Registration window with the Loan number.

Register
the Loan




You should now review the loan with the options under
Loan Summary. Loan summary has five options:
e Loan Details
e Short Application
e Status History
e Alerts & Nofification Management
e Contacts- make sure to enter the Loan Officer as
one of the contacts. This is where you will hote
parties 1o receive automated emails.
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After the Lock button has been clicked this will display the
Lock Screen. The red asterisk will denote mandatory
Information. In the graphic there are a number of different
mandatory pieces of information, we are highlighting the
Fee Buy-Out because It Is a radio button and Is one of the

few required fields that does not have a Drop-Down
therefore it Is easy to miss. If it Yes or No is not selected when

you aftfempt to Price to Lock, you will be given a warning.
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Lock
Management

In this illustration 15-day pricing was requested.As can be seen
In the Pricing Details window 15-day pricing is highlighted.Since
the loan file was imported with a rate of 4.000% it is also
highlighted. In the Pricing Detail window, the pricing
adjustments are displayed in the lower part of the window and
would require scrolling. For purposes of the illustration the
4.000% rate will be locked by clicking the lock button.




To obtain a MI quote without registering a loan, lborokers
can follow the steps below. Note that this quote will not
use FCM'’s Master Policy pricing with Arch. However, it Is
currently available for a quick rate quofte.
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Once a loan is registered, brokers can use “best ex” 1o
get quotes from all Ml vendors, with pricing based on
FCM's Master. This will allow them to select the best M

factor for their borrower.
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In the portal, Brokers can review the staftus history of
thelr files to see milestone and status dates.
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In the Broker Portal, ensure the broker adds anyone who
should receive automated emails to the Broker Contact
section. This should parficularly include the Loan Officer.
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If you encounter issues running LP In the portal, or if
Infernal users face problems in the LOS, here’s a tip:
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