
initial set up

User Name & Password



Login In
From the login page of the

portal, click “Forgot Password”.

https://portal.welovetpo.com/

portal/#/login 

Pop up will appear to enter

email address. 

Enter email address and hit

“Send”

https://portal.welovetpo.com/portal/#/login
https://portal.welovetpo.com/portal/#/login
https://portal.welovetpo.com/portal/#/login


Reset

Password
Next pop up will notify the user

“You will receive the password

reset link, if you are a

registered user”. Click “OK” 



Email
User will receive an email and

should follow the “Password

Authentication” link in the

email. Clicking the link will take

the user to the URL where they

will enter a new password. If

email not received, check the

spam or junk email inbox. 



Verify

Password

Enter and Verify Password.

Once the Password is

entered, click “OK”. Be

certain to follow the

Password Requirement rules.



Email

User will receive an email

with their User ID and a

link to our site. Follow the

link to our site, enter the

User ID provided and the

Password they created

to access our site.
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