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REGISTERING A LOAN 
 

Step 1:  Log into TPO connect using the site address below.  Your username will always be your email 
address. 

TPO Connect Link 

 
 

 
 

https://1663022307.encompasstpoconnect.com/#/content/home_95118
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Step 2:  After successfully logging in, you will land on the page below.  Click Add New Loan from the 
menu bar at the top. 

 
 

Select the appropriate channel (choose Correspondent Non-Delegated if FCM will be underwriting the loan) 
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Step 3:  Drag the .fnm file from your desktop and release over the  drop here to upload  or click to 
browse and select the .fnm file you saved. 

 
 
Step 3a:  This below is the top of the screen that appears once the file is dropped or uploaded.  Review 
for completion and accuracy. 
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Step 4:  Scroll to the bottom of the page and complete file contact information and click save. 

 
 

The message below will pop up, select the applicable version and click done. 

 
 

The below page will open, and the loan is now registered.  You may exit the loan or proceed with locking. 
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LOCKING A LOAN 
 

Step 1:  On the left side of the screen, click product pricing & lock. 

 
 

Step 2:  A message will appear indicating the loan does not have a program selected. From that message 
screen, click search product & pricing. 
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Step 3:  Complete the information on the screen that appears and be certain to enter your target rate.  
Click search product & pricing.  (Fields marked with * are required fields) 

 

 
 



 

 
Registering and Locking a Loan- updated 4.7.21 
 

REGISTERING AND LOCKING A LOAN 

NMLS# 629700 

Step 4:  When search product & pricing has been clicked the screen below will appear.  Review 
information for accuracy, make any needed changes, and then click submit at the top or bottom of the 
screen. 
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Step 5:  Click on the product name to display pricing.  If your search does not result in any eligible 
products or your product is listed under ineligible product, click show under detail to see the reasoning.  

 
Step 6:  A range of pricing will be displayed.  This range is the all-in pricing and applicable adjustments 
have already been factored into the price.   

Pricing for different lock periods can be viewed by clicking on 15, 30,45, or 60.  The corresponding 
expiration date will be displayed. 

The target rate you indicated on the search product and pricing screen will be highlighted.  

Choose your rate and click the padlock on the row of the rate you wish to lock. 
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Step 7:  Once the below screen is open, click Request Lock at the top or bottom of the page. 

   
The confirmation of submission window below will open.  Click Close. 

 
Step 8:  You will see to the right of the screen your lock has been requested.  Click pipeline to exit the 
loan, this will allow the pricing engine to push the lock request through. 
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Step 9:  Once the lock has been confirmed, the pipeline will show the loan is registered and locked.  Click 
on the loan to open and review your lock confirmation. 

 

Once you open the loan from the pipeline, the screen below will appear. Click on DOCUMENTS on the left 
side of the screen. 

 

The “  “ next to the placeholder indicates there are documents in a placeholder.  Click the arrow to 
show the document and then Click the link to open the lock confirmation to view or print. 

 


