
 
 

 
 

NMLS# 629700 

 

 

 

 

 

Reconsideration of Value (ROV) Process: 

• Upon completion of the attached Request for Reconsideration of Value (ROV), please 
upload to our TPO Portal to the conditions placeholder. 

• Should additional information be required or ROV is declined, your client 
coordinator will reach out to the contact provided below.   

• Turn-time from receipt to submission to AMC/Appraiser is 3 business days.    
• Once submitted to AMC, turn-time should be approximately 48 hours. 
• The contact below will be notified upon receipt of the ROV decision and the ROV 

contact below is responsible for notifying the Borrower.  Note: Borrower will also 
receive a copy of the Appraisal Report with the ROV decision. 

 

 

Business Parter ROV Contact Name: 

ROV Contact Email:         

ROV Contact Phone:  

 

 

Should you have any questions or need assistance, please contact your Client Coordinator. 

Thank you! 
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